
 

 
 
 
 
 
 
 

 
 
 
KEY INDICATOR 5.1 

Student Support 

 

Metric No. 5.1.4 (QnM) 
The institution adopts the following for redressal of student grievances including sexual 
harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertaking on policies with zero tolerance 
3. Mechanisms for submission of online/offline student’s grievances 
4. Timely redressal of the grievances through appropriate committees 
5.  

 

Links for 

5.1.4 (6) Supporting Documents for transparent 

mechanism of grievances  
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Links for 

5.1.4 (1) Proof w.r.t Organisation wide awareness and undertakings on 

policies with zero tolerance 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1170 

5.1.4 (2) Proof related to Mechanisms for submission of online/offline 

students’ grievances 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1171 

5.1.4 (3) Proof for Implementation of guidelines of statutory/regulatory 

bodies 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1172 

5.1.4 (4) Details of statutory/regulatory Committees (to be notified in 

institutional website also) 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1173 

5.1.4 (5) Annual report of the committee motioning the activities and number 

of grievances redressed to prove timely redressal of the grievances 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1174 

 

Links for Statutory/Regulatory Committees Notified on 

Institutional Website 

 
Web-Link for Statutory/Regulatory Committees 

https://www.indiramahavidyalaya.com/page.php?p=COMMITTEE 

Internal Complaint Committee 

https://www.indiramahavidyalaya.com/page.php?p=INTERNAL%20COMPLAI

NT%20COMMITTEE 

Supporting Documents for Internal Complaint Committee 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1168 

Student Grievance Redressal Committee 

https://www.indiramahavidyalaya.com/page.php?p=STUDENT%20GRIEVANC

E%20REDRESSAL%20COMMITTEE 

Supporting Documents for Student Grievance Redressal Committee 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1169 
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Anti-Ragging Cell 

https://www.indiramahavidyalaya.com/page.php?p=ANTI-RAGGING%20CELL 

Supporting Documents for Anti-Ragging Cell 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1165 

Anti-Sexual Harassment Cell 

https://www.indiramahavidyalaya.com/page.php?p=ANTI-

SEXUAL%20HARASSMENT%20CELL 

Supporting Documents for Anti-Sexual Harassment Cell 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1166 

Equal Opportunity/SC/ST Cell 

https://www.indiramahavidyalaya.com/page.php?p=EQUAL%20OPPORTUNIT

Y/SC/ST%20CELL 

Supporting Documents for Equal Opportunity/SC/ST Cell 

https://www.indiramahavidyalaya.com/pdfpage.php?unum=1167 
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